
     
 

PLAYER BEHAVIORS / CHARACTERISTICS 
 

• Be respectful… to teammates, coaches, opponents, opposition coaches, 
and referees.  

• Show respect… by making eye contact and listening attentively to others 
when they are speaking. 

• Be positive & encouraging. 
• Ignore discouraging and disrespectful communication/behavior. 
• Respect… your family, team, club, and facility.  
• Punctuality… arrive early to all club events (Do not be late!). 
• Wear the appropriate equipment to practice & games (Surf or CBSC apparel).  
• Leave the facility, field, and bench area clean and tidy.  
▪ Own your development… positive study habits, nutrition, hydration, physical 

fitness… 
▪ Ask questions… take ownership of your own development.  

 
 

PLAYER TO PLAYER COMMUNICATION 
 

RESPECT IS EVERYTHING! 
 
▪ Speak to each other as you would like to be spoken to (both on and off the 

field). 
▪ Positive/constructive communication on the field. 
▪ Be receptive to constructive communication. 
▪ Hold yourself accountable, then hold other players accountable. 
▪ Address issues with each other in person (not via text or phone). 
▪ Follow the 24-hour rule. 
▪ Can captains help resolve team/player conflict? (for high school ages). 
▪ Utilize the coaching staff to facilitate healthy dialogue between players and 

help resolve conflicts. 
 

 



 
 
 

PARENT  BEHAVIORS / CHARACTERISTICS 
 

• Always represent yourselves positively and adhere to WIA Surf / CBSC values 
on the sideline, in the car, and on the road. 

• Help us foster a respectful and nutritious environment for all of our players. 
o Refrain from coaching or directing from the parents’ sideline.  
o Telling players what to do is taking away learning opportunities.  
o Never speak about or comment on another player negatively.  
o Foul language and/or aggressive behavior will not be tolerated. 

• Cheer positively for your child or team, not against the opposition. 
 
 

EXPECTED PARENT COMMUNICATION 
 

RESPECT IS EVERYTHING! 
 

• We welcome communication  
o Be thoughtful - is this worth saying or engaging in?  
o Always respect the ‘24-hour rule’ - Time allows for better / calmer 

communication.  
o Follow the communication protocol chain.  

▪ Team coach > Program Director/DOC > Technical Director 
▪ We will never hold it against the player if you are addressing a 

concern on their behalf.  
• Speak with your child before communicating with the coach… 

o The player might want to advocate for themself. 
o The player and coach might have already spoken. 

• Communicate all school/family conflicts at the start of the season to allow 
the coach to manage the team’s schedule.  

 

 

 



 
 

COACH BEHAVIORS / CHARACTERISTICS 
 

• Be punctual for all coaching sessions. 
o Arrive at the field a minimum of 10 minutes before the start of training. 
o Arrive at the field a minimum of 30 minutes before the start of the game 

(kick-off). 
• Wear the appropriate apparel, clothing, and equipment to practice sessions. 

o Clothing: Club apparel, black pants or shorts.  
o Footwear: Soccer cleats or running shoes (No Crocs, sandals, or Air 

Jordans). 
• Arrive at each training session with a plan. 

o The session topic is clearly defined. 
o Clear and defined coaching points. 
o All activities should be aligned and focus on the session topic. 
o Activities should be linked together based on the topic, game 

principles, sub-principles, and coaching points. 
• Game Day Behavior 

o Be positive and encouraging 
o Provide clear coaching points and tactical information that relate to 

the club’s game model and prior weeks’ practice sessions. 
o Respect officials, other coaches, and opposition players.  

• Foul language and/or aggressive behavior will not be tolerated. 
 

 
COACH EXPECTATIONS 

 
• Head Coaches are expected to attend all practice sessions, games, and 

tournaments. 
• Head coaches are expected to reply to a member’s call and/or email within 

24-48 hours. 
• Coaches are expected to consistently conduct themselves in a professional 

manner that reflects the standards and values of the club. 


